Managing the Impact of COVID-19 Updated 2020-12-17
Over the past year our senior management team at All Seniors Care Living Centres
worked diligently to closely monitor the status of Covid-19, stay informed of all
provincial directives, and provide management teams in all of our buildings the supports
they needed to help build protective shields around their staff and residents. We are
proud to have taken a leadership role in quickly adopting active screening at our
entrances, encouraging visitation limits, and implementing heightened protocols when
specific concerns have arisen. We have come a long way and with the start of
vaccinations in Canada hopefully the end is near. However, we still have a way to go
and can not let our guards down just yet.
As the Holiday Season approaches we have asked all families to continue taking the
steps necessary to safeguard each other. Whether Christmas, Hanukkah, or other
spiritually significant day; celebrations this year with loved ones will be quite different.
Provincial restrictions in place across the country urging people to limit gatherings and
only go out for essentials. Regional health officials have tightened restrictions with most
announcing no gatherings or any type over the holidays.
To keep our residents active and engaged during this period of isolation, we have many
fun and interesting holiday themed events planned. Assistance is being provided to help
residents enjoy some holiday traditions and connect to family Zoom celebrations on
their personal electronic devices. Any resident who does not have a personal smart
phone or tablet, we have set up a schedule for residents to reserve iPads to enjoy
family zoom calls in their private suite at set times.
I understand that this is a difficult time; a Zoom Christmas wasn’t on anyone’s wish list
but, like everything else this year, we will get through this together. I encourage
everyone to please continue to wear your masks, wash your hands regularly and
frequently, ensure you stay more than 6 feet apart from others at all times and be
mindful of avoiding social gatherings.
From our families to yours – Happy Holidays and please stay safe,

Ms. Lily Goodman
Chief Operating Officer
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